
Paying your bills has never been this simple.

Our over-the-counter services ensure effortless transactions throughout the UK’s
leading partner networks. All you need is your customer ID and the location of your nearest
network branch to make a payment.

You have access to over 60,000 outlets nationwide, most are open 7 days a week to offer unparalleled convenience.

Discover our trusted network partners
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Over-the-Counter 

Simplify your payments today with
our trusted over-the-counter service

Pay by...

24,000 locations. Accepts: cash, 
cheques and credit or debit cards 

(Chip & PIN and contactless) 

11,500 Post Office branches
Accepts: Cash, cheques and debit 

cards (Including contactless) 

28,000 outlets. Accepts: Cash, 
cheques and credit and debit cards

(Including contactless).

Step 2: Bring Your customer ID 
Take your customer ID along to 
your chosen branch – It’s all you 

need to get started.

Step 1: Locate your nearest branch 
Use our easy-to-navigate Branch 

Finder to find a convenient location 
near you.

Step 3: Complete your payment
Pay your bill quickly and securely at 

the branch using cash, cheque, or 
card (including contactless)

How to make a payment in three simple steps
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